
More Freedom. More Rewards.

BENEFITS  
GUIDE



GAMING RESORT

WELCOME TO  
THE CLUB AT CHUMASH

TIER CARD LEVELS
THE CLUB has seven tiers to unlock.  
Start as a Signature Member and use your  
card to level up. Tier Points are used to  
determine card level. The more you earn,  
the higher your tier. 

 EARNING TIER POINTS
Tier Points are earned by using your card on gaming, select dining and 
retail purchases. Tier Points are earned throughout the calendar year  
and reset every January 1.

Slots: $10 of Play = 1 Tier Point
Bingo: $10 Buy–In = 1 Tier Point
Video Poker & Specialty Games:  
$20 of Play = 1 Tier Point
Table Games:  
Based on Game Type, Average 
Bet and Time Played 
Poker:  
Based on Game Type, Amount 
Played and Time Played

Select Dining: 
$10 Spent = 1 Tier Point

Retail:  
$10 Spent = 1 Tier Point

Spa:  
$10 Spent = 1 Tier Point

1 Reward Points awarded based on credit card and cash purchases. 2 Based on play. 3 Limits may apply based on availability. 4 Bonus must be redeemed at PROMOTIONS + OFFERS Kiosk. 5 Slot Free Play is valid between 4:00pm and 12:00am each entertainment night.

MEMBERSHIP BENEFITS
TIER LEVEL SIGNATURE BRONZE SILVER GOLD PLATINUM DIAMOND BLACK

Tier Points Required 250 5,000 20,000 50,000 100,000 150,000

REWARDS

Earn Reward Points on Gaming 1x 2x 3x 4x 5x 6x 7x

Earn Reward Points on Select Dining & Retail Purchases (per $1 Spent)1 5 15 20 25 30 35 40

10% - 100% Discount on Hotel Stays2,3

Earn Entries for Drawings, Giveaways & Promotions2

Discounts on Entertainment3 5% 15% 20% 25% 30% 35% 40%

Pre-Sale Access on Entertainment

Personalized Offers for Hotel, Select Dining, Entertainment and Spa2

U PLAY Games Monthly Coin Bonus 500,000 1,000,000 2,500,000 5,000,000 10,000,000 15,000,000 30,000,000

Climb The Ranks - Reward Points Bonus for Advancing Tier Levels4 $10 $60 $275 $550 $800 $1,500

Anniversary Reward Points Bonus2,4

VIP Services at THE CLUB

Personal Executive Host2

Priority Hotel Check-in Line

Early Check-in / Late Check-out3

Showtime Slot Free Play5 $150

Priority Pre-Sale Access on Entertainment

VIP Self Parking Access

Priority Valet Service

 REDEEMING REWARD POINTS
Reward Points can be converted to Slot Free Play at any slot machine or  
redeemed throughout the resort for select dining*, retail and entertainment.

FREE PLAY DINING RETAIL ENTERTAINMENT

TIER LEVEL GAMING SELECT DINING & RETAIL

SIGNATURE 1x $1 spent = 5 Reward Points

BRONZE 2x $1 spent = 15 Reward Points

SILVER 3x $1 spent = 20 Reward Points

GOLD 4x $1 spent = 25 Reward Points

PLATINUM 5x $1 spent = 30 Reward Points

DIAMOND 6x $1 spent = 35 Reward Points

BLACK 7x $1 spent = 40 Reward Points

100 REWARD POINTS = $1

*Reward Points cannot be used for the purchase of alcohol.

 EARNING REWARD POINTS
Simply use your card on gaming, select dining and retail purchases to earn. 
The higher your tier, the greater your rewards.



3400 East Highway 246, Santa Ynez, CA 93460
ChumashCasino.com  /  1.800.CHUMASH

View full list of benefits by scanning this QR Code  
with your smart phone’s camera app.

ChumashCasino.com/THE-CLUB-Downloads

VIEW OUR PROMOTIONS
 Want to see what promotions and events are happening? Visit our website to  
  learn more and join in on the fun.

HAVE QUESTIONS ABOUT THE CLUB?
 For questions about membership, visit THE CLUB or call 1.800.CHUMASH.

017136

THE CLUB benefits and offers are subject to change. Some restrictions apply. Visit THE CLUB for additional 
Information. Management reserves the right to change or cancel offers, promotions and events at any time 
without notice. Not valid if recipient has an active banned status. Must be 21 or older. Gambling problem? Call 
1.800.GAMBLER. ©2025 Chumash Casino Resort.


